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finansuri ganaTlebis

mniSvneloba momxmarebelTa

uflebebis dacvisTvis

komerciul bankebTan urTierTobaSi

mosaxleobisfinasnuri ganaTlebis ama-
Rlebis sakiTxi mraval qveyanaSi ganixileba
rogorc finansuri momsaxurebis momxmare-
belTa uflebebis dacvis ufro farTo prob-
lemis erT-erTi Semadgeneli nawili. sak-
iTxis aqtualurobidan gamomdinare, mraval
qveyanaSi ukve gadaidga konkretuli nabije-
bi am kuTxiT, maT Soris saqarTveloSic.

statiis mizania, mokled mimoixilos
finansuri ganaTlebis, rogorc momxmarebel-
Ta dacvis Semadgeneli ZiriTadi nawilis
kuTxiT arsebuli problemebi da am prob-
lemebis gadawyvetis SesaZlo gzebi. stati-
is pirvel nawilSi ganxilulia is proble-
mebi, romlebsac Tanamedrove momxmarebeli
ejaxeba finansuri produqtebis gamoyenebis
dros. aRniSnuli moicavs produqtebis gam-
Wvirvalobisa da finansuri ganaTlebis da-
bal dones. statiaSi aseve ganxilulia fi-

nansuri piramidis TaRliTuri sqema, romel-
ic pirvel rigSi finansuri ganaTlebis
dabali donis mqone momxmareblebs az-
aralebs. Sesabamisad, aRniSnuli probleme-
bi pirdapir aisaxeba momxmarebelTa finan-
sur keTildReobaze. statiaSi aseve ganxi-
lulia zemoxsenebul problemebTan brZo-
lis gzebi. swored ganaTleba, maT Soris
finansuri, is umTavresi iaraRia, romelic
inovaciebisa da swrafi cvlilebebis epoqa-
Si adamianebs saSualebas miscems miiRon
efeqtiani da maTi finansuri keTildReobis
ganmsazRvreli gadawyvetilebebi.

sakvanZo sityvebi:
produqtebis gamWvirvaloba - Transparen-

cy products, finansuri piramidebi - Financial pyr-
amids, finansuri ganaTleba - FinancialEducation,
finansuri SesaZlebloba - Financial capability

bolo wlebSi, gansakuTrebiT finansuri
da ekonomikuri krizisis Semdeg, mravali qvey-
nis mTavrobebs ufrodaufro awuxebT Tavian-
Ti moqalaqeebis finansuri ganaTlebis done.
aRniSnuli sakiTxi aqtualuria rogorc gan-
viTarebul, aseve ganviTarebad bazrebze. fi-
nasnuri ganaTlebis amaRlebis sakiTxi mraval
qveyanaSi ganixileba rogorc finansuri mom-
saxurebis momxmarebelTa uflebebis dacvis
ufro farTo problemis erT-erTi Semadgene-
li nawili. sakiTxis aqtualurobidan gamom-
dinare, mraval qveyanaSi ukve gadaidga konkre-
tuli nabijebi am kuTxiT, maT Soris
saqarTveloSic. finansuri ganaTlebisadmi
mzard interess msoflios naklebad mdidar

nawilSi aqvs sxvadasxva mamoZravebeli mo-
tivi, romelTagan sami umTavresia: finansuri
ganaTlebis dabali done; finansuri xelmis-
awvdomobisa da gamoyenebis dabali done; da
imis aRiareba, rom finansebi inovaciisa da
zrdis kritikuli elementia  finansuri sf-
eros, gansakuTrebiT sacalo segmentis momx-
marebelTa dacvis problema SedarebiT axa-
lia da wina wlebSi naklebad idga dRis wes-
rigSi, rogorc ganviTarebul, aseve ganviTare-
bad bazrebze. saqarTveloSi aRniSnulis Zir-
iTadi mizezi, safinanso bazarze naklebi xe-
lmisawvdomobaa, rac ZiriTadad korporatiu-
li seqtoris dominirebiT da, Sesabamisad, sa-
finanso kulturis dabali doniT gamoixate-

Sesavali
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boda. Tumca, swrafma globalurma, maT Soris
teqnologiurma cvlilebebma, safinanso seq-
tori metad xelmisawvdomi gaxada sacalo
momxmareblebisTvisac, aqtiurad izrdeba sa-
calo safinanso seqtori gansakuTrebiT gan-
viTarebad bazrebze. seqtoris zrdis, inovaci-
uri produqtebis danergvisa da maTi kompleq-
surobis, aseve xelmisawvdomobis zrdasTan
erTad, imata bazris Cavardnis riskmac. Sesa-
bamisad, dRis wesrigSi dgeba aRniSnul Cavar-
dnebTan brZolis gzebis Zieba da maTi ganx-
orcieleba. statiis mizania, mokled mimoixi-
los finansuri ganaTlebis, rogorc momxmare-
belTa dacvis Semadgeneli ZiriTadi nawilis
kuTxiT arsebuli problemebi da am proble-
mebis gadawyvetis SesaZlo gzebi. statiis
pirvel nawilSi ganxilulia is problemebi,
romlebsac Tanamedrove momxmarebeli ejaxe-
ba finansuri produqtebis gamoyenebis dros.
aRniSnuli moicavs produqtebis gamWvirval-
obisa da finansuri ganaTlebis dabal dones.
statiaSi aseve ganxilulia finansuri pira-
midis TaRliTuri sqema, romelic pirvel rigSi
finansuri ganaTlebis dabali donis mqone
momxmareblebs azaralebs. Sesabamisad, aRniS-
nuli problemebi pirdapir aisaxeba momxmare-
belTa finansur keTildReobaze.

finansuri ganaTlebis dabali donis

negatiuri gavlena momxmareblebis

finansur mdgomareobaze

dReisaTvis finansuri ganaTlebis ma-
Rali done mTels msoflioSi miCneulia
ekonomikuri da finansuri stabilurobisa
da ganviTarebis mniSvnelovan elementad.
garda finansuri da ekonomikuri krizisisa,
aris ramdenime faqtori, romlebic zurgs
umagreben finansuri ganaTlebisadmi mzard
globalur interess:

• mzardi individualuri pasuxismge-
bloba _ bazarsa da zogadad ekonomikaSi
cvlilebebis kvaldakval izrdeba momxmare-
belTa mier miRebuli gadawyvetilebebis
raodenoba da, Sesabamisad, maT mier individ-
ualur doneze aRebuli pasuxismgebloba
(OECD, 2012). aRniSnulis gamomwvevi faqtore-
bi sicocxlis mzardi xangrZlivobaa, pira-
di da ojaxis samedicino xarjebis dafin-
anseba, mzardi xarjebi ganaTlebisTvis, fin-
ansuri produqtebis gamoyeneba da a.S. fin-
ansuri ganaTlebis maRali done aucilebe-
lia informirebuli da, Sesabamisad, pasux-
ismgebliani gadawyvetilebebis misaRebad.

• finansuri produqtebisa da momsax-
urebis mzardi farTo arCevani _ finansuri
Suamavlebis mier sxvadasxva arxiT SeTava-
zebuli uamravi produqti, romlebic
ufrodaufro kompleqsuri xdeba, aiZulebs
momxmareblebs arCevanis gasakeTeblad erT-
maneTs Seadaron iseTi faqtorebi, rogore-
bicaa sakomisio, saprocento ganakveTi, vada
da riskis done. maT aseve uwevT uSualod
momwodeblebidan maTTvis yvelaze xelsayre-
lis arCeva. teqnologiebis ganviTareba fi-
nansur produqtebs ufro xelmisawvdoms
xdis da aumjobesebs finansur CarTulobas.

• mzardi moTxovna finansur produqteb-
sa damomsaxurebaze _ ekonomikurma da te-
qnologiurma ganviTarebam masobrivi cvlile-
bebi gamoiwvia komunikaciasa da finansur
tranzaqciebSi. Sesabamisad, socialur urT-
ierTobebsa da momxmareblis qcevaSi. momx-
mareblebi sul ufro xSirad iyeneben finan-
sur momsaxurebas eleqtronuli arxebiT xe-
lfasis misaRebad, gadaricxvebisaTvis, komu-
naluri gadasaxdelebis gadasaxdelad, onlain
tranzaqciebisTvis da a.S. visac xeli ar miu-
wvdeba msgavs momsaxurebaze, mas ufro metis
gadaxda uwevs fulad operaciebSi. zemoxseneb-
uli tendenciebis gaTvaliswinebiT pasuxismge-
bloba ZiriTad finansur gadawyvetilebebze
momxmareblebze gadadis. amasTanave, izrdeba
SeTavazebebis raodenoba da maTi kompleq-
suroba. Sesabamisad, momxmareblebi unda iyvnen
finansurad ufro ganaTlebulebi, raTa daic-
van sakuTari interesebi da finansuri keTil-
dReoba. finansuri produqtebis gamWvirval-
obis dabali done negatiur gavlenas axdens
momxmarebelTa, gansakuTrebiT ki gamoucdel
momxmarebelTa finansur keTildReobaze. ker-
Zod, izrdeba momxmareblebis mier sakuTar
Tavze iseTi valdebulebebis aRebis riski,
romlis Sesrulebac garTulebulia, zogjer
ki SeuZlebelic.

aRniSnulis garda, finansuri institute-
bis SesaZlo arakeTilsindisieri da produ-
qtebis gayidvaze orientirebuli qcevis
pirobebSi izrdeba momxmareblebis gada-
tvirTva produqtebiT. finansuri institutebi
xSirad iyeneben e.w. paketur SeTavazebebs, rac
gulisxmobs momxmareblisTvis erTze meti
produqtis SeTavazebas specialur fasad _
ramdenime produqtis erTdroulad SeZenis
SemTxvevaSi momxmarebeli ixdis imaze nak-
leb sakomisios, vidre gadaixdida aRniSnu-
li produqtebis cal-calke SeZenisas.

bankebi da finansebi
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Tumca, sayuradReboa, rom msgavsi SeTava-
zebisas, umeteswilad, fass gansazRvravs
produqtebis raodenoba da maTi SeZenis, da
ara sargeblobis faqti. Sesabamisad, „nakle-
bi fasiT” moziduli momxmarebeli yidulobs
ramdenime produqts, romelTagan SesaZloa
realurad mxolod erTi sWirdebodes. aRniS-
nulis mizezi aseve SeiZleba iyos finansuri
institutebis mier gayiduli produqtebis
raodenobaze orientirebuli TanamSromel-
Ta waxalisebis sistema. marTalia xSir SemTx-
vevaSi, paketuri SeTavazebis dros finansuri
instituti yidis sabaziso produqtebs, romel-
Ta fasi SedarebiT dabalia da, SesaZloa, ara-
materialuri iyos. Tumca, droTa ganmavlo-
baSi dagrovebuli sakomisios gadaxda, Sesa-
Zloa, momxmareblisaTvis garTuldes. momx-
marebelTa finansuri ganaTlebisa da produ-
qtebis gamWvirvalobis dabali done, Sesa-
Zloa e.w. defoltis, igive momxmareblis mier
nakisri valdebulebebis Seusruleblobis
mizezic gaxdes. aRniSnuli uaryofiTad mo-
qmedebs rogorc finansuri institutis fin-
ansur mdgomareobaze vadagadacilebuli da/
an umoqmedo sesxebis mzardi wiliT mTlian
sakredito portfelSi, aseve, uSualod momx-
mareblis finansur keTildReobaze. finan-
suri ganaTlebis dabali donis pirobebSi
arsebobs sxvadasxva saxis TaRliTuri sqe-
mebis warmoSobis safrTxe.

finansuri piramidebi

2013 wlis dasawyisSi bazarze gamoCnda
organizacia, romelic kompaniaSi gawevrianeb-
isa da Sesabamisi investiciis Cadebis msur-
vel mosaxleobas mokle droSi Seusabamod
maRali _ wliuri ramdenime aseuli aTasi
procentis_ sargeblis miRebas sTavazobda.
aRniSnuli sargeblis misaRebad momxmarebel-
skidev oTxi adamiani unda „gaewevrianebina”
organizaciaSi. firmis warmomadgenelTa
gancxadebiT, maT hqondaT qseluri market-
ingis proeqti, romelic miznad isaxavda qvey-
anaSi sxvadasxva sayofacxovrebo teqnikis
Semotanas da amonagebi fuliT mosaxelobis
daxmarebas (Jurnali „liberali”, 2013; sain-
formacio saagento medianiusi, 2013). SesaZloa,
am istoriam mkiTxvels 90-ian wlebSi mrav-
lad arsebuli msgavsi kompaniebi gaaxsenos
_ „aCi”, „oqros Tasi”, „speqtri”, „saqarTvelo”
da sxva. maSin saqarTvelos mosaxleobam sak-
maod didi ondenobis Tanxa dakarga, xolo

kompaniis mflobelebma ki didi Semosavali
miiRes. aRniSnul sakiTxTan dakavSirebiT 2013
wlis TebervalSi erovnulma bankma gaavr-
cela Sesabamisi gancxadeba, romelic mou-
wodebda momxmareblebs sifrTxile gamoeCi-
naT msgavs kompaniebSi Tanxis dabandebisa-
gan da winaswar moeZiaT informacia.

problemis gadawyvetis gzebi

momxmarebelTa uflebebis dacvis CarCo
moicavs sam ZiriTad mimarTulebas: finansuri
produqtebis gamWvirvaleobisa da momxmare-
belTa finansuri ganaTlebis donis amaRleb-
is uzrunvelyofasa da regulirebas. finan-
suri produqtebis gamWvirvaleoba uzrunve-
lyofs momxmareblis mier produqtis maxasi-
aTeblebisa da Sesabamisad masTan asocire-
buli riskebis gaanalizebas, aseve sxvadasxva
finansuri momsaxurebis mimwodeblebis mier
SeTavazebuli msgavsi produqtebis Sedare-
bas, rac informirebuli da pasuxismgebliani,
aseve momxmareblisTvis finansurad maqsimalu-
rad xelsayreli gadawyvetilebis miRebis wina-
pirobaa. Tumca, finansuri produqtebis gam-
Wvirvalobis pirobebSic ki Sesabamisi cod-
nisa da unar-Cvevebis arqonis gamo, momxmare-
belma SesaZloa ver SeZlos riskebis identi-
ficireba da miiRos iseTi gadawyvetileba,
romelic uaryofiTad aisaxeba mis finansur
keTildReobaze. Sesabamisad, finansuri ga-
naTlebis donis amaRlebis gareSe produqte-
bis gamWvirvalobis uzrunvelyofam, SesaZloa,
sasurveli Sedegi ver gamoiRos.aRsaniSnavia,
rom zemoxsenebuli orive komponentis uzrun-
velyofis pirobebSic ki momxmarebelma, Sesa-
Zloa, ver gaiTvaliswinosmeoradi faqtorebi,
romlebic gavlenas axdens finansuri gadaw-
yvetilebebis Sedegebze. magaliTad, produ-
qtiT sargeblobasTan dakavSirebuli damate-
biTi sakomisioebi, xelSekrulebis pirobebis
darRvevisaTvis da/an winaswar SewyvetisaTvis
gaTvaliswinebuli sajarimo sanqciebi da pir-
gasamtexloebi, xelSekrulebis pirobebis fi-
nansuri Suamavlis mier calmxrivad cvlileb-
is SesaZlebloba da aseTi cvlilebis ganx-
orcielebis SemTxvevaSi damatebiTi tvirTi
da a.S. aRniSnuli problema gansakuTrebiT
aqtualuria sacalo finansuri bazrisaTvis,
sadac momxmareblis mier mcire zomis produ-
qtis detaluri Seswavla xarjebis gamo ar
aris efeqtiani. Sesabamisad, momxmareblis qceva
ar aris optimaluri, radgan mis mier SiZleba
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ugulvebelyofil iqnas iseTi faqtorebi,
romelTa realizaciis albaToba
dabalia.finansuri institutebisaTvis indi-
vidualurad optimaluri qcevaa moaxdinon
am faqtorebze maqsimalurad maTTvis xel-
sayreli pirobebis dadgena.aRniSnuli movle-
nis dadgomisas momxmarebeli marto rCeba
finansuri institutis winaSe, sadac samarT-
liani sabazro principebis gamoyeneba ver
xerxdeba. Sedegad, bazari ver aRwevs resurse-
bis efeqtian ganawilebas, es SesaZlebelia
ganxilul iqnas rogorc regulirebis racio-
nalizaciis winapiroba. regulirebas SeuZlia
moaxdinos aRniSnuli xarjebis Semcireba
meoradi faqtorebis standartizirebisa da
dabali albaTobebis mqone movlenis dadgo-
mis dros, finansuri institutis ufro samarT-
liani qcevis waxalisebiT. CGAP-is mier 2012
wels Catarda kvleva momxmarebelTa ufle-
bebis dacvis maregulirebeli CarCos Sesaxeb
evropisa da centraluri aziis qveynebSi: azer-
baijani, albaneTi, bosnia, kosovo, makedonia,
ruseTi, saqarTvelo, serbeTi, somxeTi, tajike-
Ti, yazaxeTi da yirgizeTi. am qveynebidan Ti-
Toeuls aqvs momxmarebelTa uflebebis dacvis
sakuTari maregulirebeli normatiuli Car-
Co kanonebisa da regulaciebis saxiT, romle-
bic efuZneba momxmarebelTa dacvis iseT
fundamentur principebs, rogorebicaa gamWvir-
valoba da informaciis gamJRavneba, samarT-
liani mopyroba, davebis gadawyvetis meqanizme-
bis xelmisawvdomoba. aRniSnuli regulacie-
bis aRsrulebas ZiriTadad axorcieleben cen-
traluri bankebi an finansuri sferos
sazedamxedvelo organoebi. zogjer iqmneba
specialuri ganyofileba, romelic pasuxismge-
belia momxmarebelTa uflebebis dacvaze
(saqarTvelo, somxeTi, azerbaijani, serbeTi).

finansuri ganaTlebis erovnuli

strategia

dReisaTvis mravali qveyana axorcielebs
finansuri ganaTlebis donis amaRlebisaken
mimarTul proeqtebs, rac, umeteswilad, gam-
oixateba finansuri ganaTlebis erovnuli
strategiis SemuSavebaSi. aRsaniSnavia, rom
erovnuli strategiis SemuSavebis saWiroe-
ba xSirad wyvildeba momxmarebelTa finan-
suri dacvisa da finansuri CarTulobis
zomebTan. 36 qveyana garkveulwilad ukve
muSaobs erovnuli strategiis SemuSavebaze
da interesi amgvari wamowyebebisadmi mzard-

ia saerTaSoriso doneze. Tumca, aRniSnuli
iniciativebi SedarebiT axali xilia da Se-
imCneva qveynebis mier gamoyenebuli midgome-
bisa da miznebis, samuSao CarCosa da erovnu-
li strategiebis ganxorcielebis Sedarebi-
Ti analizis nakleboba. erovnuli strate-
gia ganimarteba, rogorc finansuri ganaTleb-
isadmi koordinirebuli midgoma erovnul
doneze, romelic Sedgeba adaptirebuli Car-
Cosagan, an programisagan, romelic:

• aRiarebs finansuri ganaTlebis mniS-
vnelovnebas da ayalibebs mis Sinaarssa da
moqmedebis sferos erovnul doneze Sesa-
bamisi saWiroebebisa da naklovanebebis
gaTvaliswinebiT;

• moicavs sxvadasxva dainteresebul
mxareebs Soris TanamSromlobasa da
erovnul doneze lideris an makoordi-
nerebeli organos identificirebas;

• ayalibebs saxelmZRvanelos/gzamkv-
levs winaswar gansazRvruli miznebis
konkretul periodSi miRwevis mizniT;

• xelmZRvanelobs aRniSnuli saxelmZR-
vanelosa da individualuri programebis
erTmaneTTan Tanxvedris process erovnu-
li programis efeqtianad ganxorcielebis
xelSewyobis mizniT.

daskvna

momxmarebelTa uflebebis dacvis sak-
iTxi, mTeli msoflios masStabiT erT-erTi
prioritetulia finansuri maregulirebleb-
isa da sazedamxedvelo organoebis dRis
wesrigSi. finansuri produqtebis gamWvir-
valobis uzrunvelyofisa da Sesabamisi ma-
regulirebeli CarCos paralelurad, momx-
marebelTa da zogadad sazogadoebis fin-
ansuri ganaTlebis donis amaRleba momx-
marebelTa uflebebis dacvis ZiriTadi ko-
mponentia. aRniSnuli momxmarebelTa finan-
suri keTildReobis, inovaciisa da zogadad
finansuri bazris ganviTarebis winapirobaa.
Sesabamisad, momxmarebelTa dacvisa da fin-
ansuri ganaTlebis donis amaRlebisaken
mimarTuli RonisZiebebi sul ufro popu-
laruli xdeba msoflios masStabiT.am mxriv,
arc saqarTvelo warmoadgens gamonakliss.
Tumca, amJamad arsebuli sakanonmdeblo CarCo
da finansuri ganaTlebis amaRlebisaken
gadadgmuli nabijebi ar iZleva finansuri
momsaxurebis  momxmarebelTa maqsimaluri
dacvis saSualebas. rogorc ukve aRvniSneT,

bankebi da finansebi
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momxmarebelTa uflebebis dacvis mizniT,
Seqmnili sakanomdeblo da maregulirebe-
li CarCo ZiriTadad mimarTulia momxmareb-
lisaTvis informaciis miwodebaze. Tumca,
Sesabamisi da saTanado informaciis flo-
bis pirobebSic ki ar arsebobs imis garan-
tia, rom aRniSnul informacias momxmarebe-
li sworad gamoiyenebs da miiRebs efeqtiani
finansur gadawyvetilebebs.Sesabamisad, qvey-
anaSi unda gaZlierdes mosaxleobis finan-

suri ganaTlebis donis amaRlebisaken mima-
rTuli qmediTi nabijebi.unda SemuSavdes da
SemdgomSi ganxorcieldes finansuri ga-
naTlebis erovnuli strategia. swored ga-
naTleba, maT Soris finansuri, is umTavresi
iaraRia, romelic inovaciebisa da swrafi
cvlilebebis epoqaSi adamianebs saSuale-
bas miscems miiRon efeqtiani da maTi finan-
suri keTildReobis ganmsazRvreli gadaw-
yvetilebebi.
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MEANING OF FINANCIAL EDUCATION FOR PROTECTING CONSUMERS’ RIGHTS
IN RELATION WITH COMMERCIAL BANKS

Resume

gamoyenebuli literatura

The question of raising the financial education of
the population in many countries is considered as one of
the component part of the wider problem of consum-
ers’ right protection of financial services. Out of the
actuality of the problem many countries have taken con-
crete steps in this regard, including Georgia.

The aim of the article is short review of the prob-
lems of financial education, as the main component part
of consumers’ protection and possible ways of solving
these problems. In the first part of the article is discussed
the problems, faced by the modern consumers’ during
the use of financial products. This includes the low level
of the transparence of the products and financial educa-
tion. In the article is also discussed the fraud scheme of

pyramid, which harms the consumers with low level of
financial education at the first time. Accordingly, the men-
tioned problem directly reflects on consumers’ financial
well-being. In the article is also discussed combating ways
of the mentioned problems. Education, including finan-
cial education is the main weapon which gives people the
opportunity to make effective and financial well-being
decision in epoch of innovation and fast changes.
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