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MEANING OF FINANCIAL EDUCATION FOR PROTECTING CONSUMERS’ RIGHTS
IN RELATION WITH COMMERCIAL BANKS

Resume

The question of raising the financial education of
the population in many countries is considered as one of
the component part of the wider problem of consum-
ers’ right protection of financial services. Out of the
actuality of the problem many countries have taken con-
crete steps in this regard, including Georgia.

The aim of the article is short review of the prob-
lems of financial education, as the main component part
of consumers’ protection and possible ways of solving
these problems. In the first part of the article is discussed
the problems, faced by the modern consumers’ during
the use of financial products. This includes the low level
of the transparence of the products and financial educa-
tion. In the article is also discussed the fraud scheme of
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pyramid, which harms the consumers with low level of
financial education at the first time. Accordingly, the men-
tioned problem directly reflects on consumers’ financial
well-being. In the article is also discussed combating ways
of the mentioned problems. Education, including finan-
cial education is the main weapon which gives people the
opportunity to make effective and financial well-being
decision in epoch of innovation and fast changes.
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